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What is a risk-based system?
Risk assessment
What are ‘appropriate risk-based systems and controls’?

Implementation challenges when establishing an Anti-Money
Laundering (AML) program:

— Customer Identification
- Ongoing Due Diligence
— Transaction Monitoring
- Enhanced Due Diligence
- Staff Training

— Employee Due Diligence

Strategies for the new AML regime
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Risk assessment
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Risk identification:
- Customer type
- Type of designated service/product
- Delivery method
— Jurisdiction
Risk measurement
Sources

Updating
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Appropriate risk-based systems and
controls

e Definition

e Appropriate vs Best Practice

e Sources
e Updating
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Establishing an AML Program

Deliver effective
compliance testing
and monitoring
utilising MIS and
through promoting
and rewarding a "no
surprises”, openness
attitude

Establish an
internal control

Develop, design
and implement
skilled resources policies and environment
exist to identify, processes to aligned to the
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Interact X
appropriately

proactively with

stakehoiders to
foster awareness
and collaboration

and respond to to be compliant failure and

rules or obligations monitor its
applied to the effectiveness
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Continually ]identify and leverage areas for
improvement (always asking “why?” not “who?")

Crisis iand Incident Manaéement
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Build a culture of compliance |
Establishing aligned values, building systems which are consistent with, and which support the delivery of our
values, promoting, recognising and rewarding behaviours that are consistent with the delivery of our values.
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Customer Identification

e Safe harbour - lower to medium risk
e Competitive issues

e Know Your Customer Information

e Updating

e Tipping off
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Ongoing Due Diligence

o Collection of information
o Customer experience

e Fraud
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Transaction Monitoring

e Role in the AML Program
o Selection of systems

e Feedback and fine tuning
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Enhanced Due Diligence

e Timing
e Customer experience

e Tipping off
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Staff Training

e General awareness
e Specialist training

e Procedural training
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Employee Due Diligence

e Risk assessment

e Level of due diligence
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Strategies for a new AML regime

e Sources
e Contact

e Regulator engagement
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